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This	e-course	aims	to	perfect	and	consolidate	the	skills	of	handling	child	protection	cases	mainly	for	social	workers	working	in	different	social	service	centres	in	Lebanon.	The	e-course	is	developed	on	the	basis	of	the	recently	established	National	Standard	Operating	Procedures	(SOPs)	for	the	protection	of	children	in	Lebanon.	Introduction	This	E-
course	is	an	eight-module	course	that	introduces	social	workers	and	case	managers	working	with	children	on	concepts	and	procedures	of	case	management	for	child	protection.	It	helps	them	to	better	address	the	problems	faced	by	children	at	risk	and/or	victims	of	violence,	exploitation	and	abuse,	and	to	refine	and	strengthen	the	skills	of	child
protection	case	management	primarily	among	social	workers	working	in	various	social	service	centres	throughout	Lebanon.	It	does	not	replace	or	reproduce	the	curriculum	for	social	workers,	but	refers	to	them.	All	links	provided	within	the	course	are	for	informational	purposes	only.	Participants	will	not	be	certified	professionals	after	attending	the
course	or	after	receiving	the	certificate	of	completion.	Course	Objectives	Module	1:	National	and	International	Children’s	Rights1.	Learning	objectives:1.1.	Define	children’s	rights1.2.	List	and	explain	the	types	and	manifestations	of	discrimination	and	exposure	to	risk.1.3.	Understand	the	features	of	protecting	children’s	rights	without	discrimination.
Module	2:	Standard	Operating	Procedures	for	the	Protection	of	Children	in	Lebanon2.	Learning	Objectives:2.1.	Defining	the	concept	of	child	protection2.2.	Identifying	the	concept	of	risk2.3.	Identifying	the	child	protection	system	in	Lebanon	through	both	judicial	and	non-judicial	channelsModule	3:	Guidelines	for	the	protection	of	children	in
Lebanon3.	Learning	outcomes3.1.	Understand	the	principles	underlying	the	role	of	case-workers.3.2.	Identify	the	specific	measures,	assessments	and	interventions	needed	to	protect	children	from	violence	in	general	and	gender-based	violence	and	social	roles	in	particular.3.3.	Identify	the	types,	controls	and	modalities	of	initial	interventions.3.4.
Acquire	modalities	listening	and	facilitating	interventions	at	individual	and	family	level.Module	4:	Early	monitoring	and	safe	referral	to	the	Child	Protection	Area	in	Lebanon4.	Learning	outcomes:4.1.	Recognize	the	importance	and	need	for	timely	monitoring.4.2.	Identify	warning	signals.4.3.	Acquire	skills	to	determine	the	level	of	risk	and	establish
priorities	for	responseModule	5:	Dealing	with	the	disclosure	of	child	sexual	abuse5.	Learning	Objectives:5.1.	Understanding	the	concept	of	sexual	abuse.5.2.	Understanding	the	monitoring	and	pre-assessment	of	sexual	abuse	cases.5.3.	Learning	how	to	handle	disclosure	child	sexual	abuse.5.4.	To	learn	how	to	handle	disclosure	by	third	parties.Module
6:	The	Case	Management	Process	in	Child	Protection6.	Learning	Objectives:6.1.	Identifying	the	appropriate	steps	Process.6.2.	Identify	how	to	evaluate	the	level	of	risk.6.3.	Be	able	to	make	a	decision	about	the	risk	and	suggest	the	most	appropriate	way.6.4.	Be	able	to	implement	and	review	the	protection	measures.	Module	7:	interviews	and
communication	capacity7.	Training	objectives:	7.1.	Acquire	appropriate	interview	capacity,	favorable	to	children	and	psychologically	oriented	to	the	identification	of	risk	situations7.2.	Acquire	communication	skills	to	prepare	children	and	families	to	the	coming	steps	Module	9:	Care	of	SÃ	©	8.	Training	objectives:	8.1.	Locate	the	concept	of	secondary	/
transgenerational	trauma	and	the	impact	of	the	working	field	on	mental	health.8.2.	Acquire	the	capacity	to	mitigate	the	impact	of	secondary	/	transgenerational	trauma	and	to	clarify	individual	needs	and	boundaries.8.3.	Acquire	skills	related	to	stress	management	and	self-cultivation.	Recipients	This	electronic	course	is	aimed	at	all	social	workers	and
home	managers	who	work	with	children.	The	course	has	been	prepared	in	two	versions:	the	first	version	contains	6	modules	aimed	at	all	front-liners	and	the	second	version	contains	8	modules	aimed	at	social	workers	and	homes	managers.	The	two	additional	modules	are:	module	6	(the	process	management	process	in	the	protection	of	minors)	and
module	7	(interview	and	communication	skills).	It	should	be	remembered	that	this	is	a	basic	training	course	and	not	a	qualifying	training,	and	that	complementary	training	is	needed	for	practice.	It	is	not	replaced	by	a	university	degree	/	diploma	in	similar	disciplines	and	does	not	qualify	participants	as	operators,	but	is	proposed	to	provide	useful	and
useful	material	and	to	deepen	the	knowledge	of	the	topics	covered	in	the	electronic	course.	Duration	There	is	time	limit	for	completing	this	auto-route	course.	Structure	This	course	consists	of:	Ã	¢	¢	Introductory	video	¢	â	¢	DisclaimerÃ	¢	â	¢	Module	1:	Rights	of	national	and	international	minors	¢	â	¢	Module	2:	Standard	operating	procedures	for	the
protection	of	minors	in	Lebanon	¢	â	¢	Module	3	:	Principles	Guide	for	the	protection	of	minors	in	Lebanon	¢	â	¢	Module	4:	Early	monitoring	and	secure	signaling	in	the	field	of	child	protection	in	Lebanon	¢	â	¢	Module	module	5:	dealing	with	the	dissemination	of	sexual	abuse	against	children	¢	¢	¢	Module	6:	The	Management	of	the	Child	Protection
Protection	Process	¢	¢	Module	7:	Interviews	and	Communication	skills	¢	â	¢	Module	9:	Self-CareÃ	¢	â¡â	¢	Final	examination	methodology	This	is	a	course	Autonomous,	participants	must	follow	all	the	forms	requested	to	be	able	to	support	the	final	examination	and	obtain	a	completion	certificate.	Contact,	Mr.	Simon	Nehme	(SNEHME@UNICEF.ORG)
or	Mr.	Jihad	Taha	(jtaha@unicef.org)	Unicef-Beirut	credits	The	electronic	course	was	developed	by	the	Center	for	Public	Health	Practice	(CPHP)	of	the	Faculty	of	Sciences	of	the	Health	(FHS)	in	collaboration	with	of	Information	Technology	of	the	American	University	of	Beirut	and	of	the	Division	of	Infant	and	Teenager	Psychiatry	of	the	American
University	of	Beirut	Medical	Center.	Subscription	serviceCurrently	not	available.	Please	try	again	later.	1.	Reference	Terms	Job	Title	Caseworker	Duty	station	Baidoa	Start	date	1	June	2019	Contract	duration	11	months	Reporting	to	CP/GBV	Officer	Supervision	of	Activity	field	coordinator	and	Caseworkers	manager	Employees	Career	2.	Job	description
A.	General	context	of	the	project	general	context	of	the	project	Contribute	to	a	protective	environment	for	children	from	illicit	recruitment	and	the	use	of	children	from	and	to	successfully	reintegrate	children	and	young	people	associated	with	armed	forces/groups	(CAAFAG)	in	communities	in	compliance	with	their	fundamental	rights.	B.	General
purpose	of	position,	responsibility	and	tasks	General	purpose	of	position	The	child	Protection	/	Identification,	Documentation,	Tracing	and	Reunification	worker	case	will	be	responsible	for	identifying,	documentation,	tracking	and	reunification	of	unaccompanied	and	separated	children	(UASC)	and	their	families	and	offers	basic	emotional	support	to
target	vulnerable	populations,	and	support	GBV	survivors.	Main	responsibilities	and	tasks	Maintain	daily	contact	with	community	focal	points	and	child	protection	(including	child	and	GBV	protection	advocates),	community-based	health	and	nutrition	workers,	education	and	WASH	staff	and	regularly	conduct	community	visits	within	USOS	outreach;
Promote	case	adherence	to	child	protection	guidelines	among	community	focal	points,	other	community-based	actors	and	service	providers	for	UASC	safe	and	ethical	management	community	When	identified	cases,	case	workers	should	provide	case	management	based	on	an	approach	to	the	child's	center:	Create	a	climate	of	trust	and	care;
Introduction,	consent	procedure	Quick	assessment	of	cases;	Complete	evaluation	of	the	best	interests,	planning	and	implementation	of	case	actions;	Case	follow	up	&	Review;	Prefer	durable	solution	in	question	with	the	child	and	caregiver;	Case	closure;	Follow	final	(confirm	the	sustainability	of	the	preferred	durable	solution).	Ensure	the	provision	of
complete	information	on	the	services	available	to	the	customer,	maintain	coordination	with	the	focal	points	of	the	service	provider,	and	ensure	accompaniment	and	referral	to	the	SOPs	reference	service	and	"necessary	to	know"	the	principle;	Conduct	ad	hoc	evaluation	for	the	supply	of	assistance	material	or	/	and	transport	cost	to	reach	the	nearest
hospitals	or	health	care	clinics;UASC	children	in	their	custody.	Report	any	problems	with	childcare	arrangements	immediately	to	the	CP	Officer;	Participate	in	weekly	case	management	meetings	led	by	the	CP	Base	Officer	and	best	interest	determination	groups,	when	required;	Support	the	GBV	Officer	with	the	assessment	of	service	mapping	and
update	information	on	service	provider	focal	points	and	gaps	or	issues	in	service	delivery	or	adherence	to	GBV	and	CP	guidelines;	Regularly	participate	in	case	management	meetings	organised	by	the	CPWG,	if	required;	Prepare	and	conduct	CP	awareness	with	the	Core	CP	Officer	and	GBV	team;	Ensure	the	referral	of	any	GBV	or	other	protection
cases	to	the	INTERSOS	GBV	team	or	other	agencies,	as	required	by	the	Regional	SOPs;	Support	the	Base	Database	Officer	and	CP	Officer	in	the	monthly	report	with	GBV	case	analysis	and	meet	the	deadline	in	writing	to	submit	a	monthly	report	or	any	kind	of	urgent	report;	adhere	to	the	INTERSOS	Protocols	for	Child	Protection,	Prevention	of	Sexual
Exploitation	and	Abuse,	and	Data	Protection	and	regional	SOPs.	Other	tasks	required	by	the	CP/GBV	Base	Officer	or	the	Field	Coordinator.	3.	Position	requirements	Education	Ã	̈	̈·	Minimum	secondary	school	diploma,	previous	experience	of	at	least	one	year	as	a	social	worker	or	social	worker	with	international	and	national	organizations;	Preferably
former	teacher,	nurse	or	midwife;	Professional	experience	Ã	̈	̈·	Previous	experience	in	the	humanitarian	field	in	an	emergency	context	working	for	an	NGO,	preferably	in	the	field	of	protection	in	Somalia;	Professional	requirements	Ã	̈	̈	̈	Professional	experience	2	or	more	years	of	work	for	NGOs	Ã	̈	̈	̈	years	Ã	̈	̈	̈	Experience	in	working	with	vulnerable
members	of	the	community,	especially	children	and	women.	Good	analytical	skills	and	report	writing	skills	are	desirable	Languages	·	A	command	of	written	and	spoken	English	and	Somali	(Maay-Maay)	is	essential;	As	a	general	input	to	this	section,	the	non-mandatory	requirements	are	followed	by	the	word	“desirable”	in	brackets.	All	other
requirements	are	considered	mandatory.	Application	procedure:	Interested	candidates	with	the	required	qualifications	and	experience	are	invited	to	submit	their	application	by	email	to	recruitment.somalia@intersos.org	with	the	subject	line	“Operator**”	by	24	May	2019.	The	application	must	be	a	cover	letter	and	CV	as	a	single	document	and	indicate
the	title	of	the	position	on	the	subject	line,	this	will	ensure	we	capture	your	application	in	the	right	way.	Applications	must	include	the	contact	details	of	three	professional	referees.	An	arbitrator	must	be	the	candidate’s	immediate	supervisor.	INTERSOS	is	a	Pari	Opportunity	Employer	Le	Qualified	are	strongly	encouraged	to	apply	only	the	selected
candidates	will	be	contacted.	Contact.	Contact.
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